Term and Conditions:

TERMS OF USE
The following terms and conditions govern all use of this website and all content,
services and products available at or through the website. The website is owned and
operated by HiTech Agro The website is offered subject to your acceptance without
modification of all of the terms and conditions contained herein and all other
operating rules, policies (including, without limitation, our privacy policy) and
procedures that may be published from time to time on this site by HiTech Agro,
collectively, the “Agreement”.
Please read this Agreement carefully before accessing or using the website. By
accessing or using any part of the website, you agree to become bound by the terms
and conditions of this agreement. If you do not agree to all the terms and conditions
of this agreement, then you may not access the website or use any services. The
website is available only to individuals who are at least 18 years old.
Your Account and Site If you create a account on the website, you are responsible
for maintaining the security of your account, and you are fully responsible for all
activities that occur under the account.
Responsibility of Website Visitors HiTech Agro has not reviewed, and cannot review,
all of the material, including computer software, posted to the website, and cannot
therefore be responsible for that material’s content, use or effects. By operating the
website, HiTech Agro does not represent or imply that it endorses the material there
posted, or that it believes such material to be accurate, useful or non-harmful. You
are responsible for taking precautions as necessary to protect yourself and your
computer systems from viruses, worms, Trojan horses, and other harmful or
destructive content. The website may contain content that is offensive, indecent, or
otherwise objectionable, as well as content containing technical inaccuracies,
typographical mistakes, and other errors. The website may also contain material that
violates the privacy or publicity rights, or infringes the intellectual property and other
proprietary rights, of third parties, or the downloading, copying or use of which is
subject to additional terms and conditions, stated or unstated. HiTech Agro disclaims
any responsibility for any harm resulting from the use by visitors of the website, or
from any downloading by those visitors of content there posted.
Intellectual Property This Agreement does not transfer from HiTech Agro to you any
HiTech Agro or third party intellectual property, and all right, title and interest in and
to such property will remain (as between the parties) solely with HiTech Agro
COMPANY logo, and all other trademarks, service marks, graphics and logos used in
connection with the website are trademarks or registered trademarks of HiTech Agro
or HiTech Agro’s licensors. Other trademarks, service marks, graphics and logos used
in connection with the website may be the trademarks of other third parties. Your use
of the website grants you no right or license to reproduce or otherwise use any HiTech
Agro or third-party trademarks.

Changes HiTech Agro reserves the right, at its sole discretion, to modify or replace
any part of this agreement. It is your responsibility to check this agreement
periodically for changes. Your continued use of or access to the website following the
posting of any changes to this agreement constitutes acceptance of those changes.
HiTech Agro may also, in the future, offer new services and/or features through the
website (including, the release of new tools and resources). Such new features and/or
services shall be subject to the terms and conditions of this agreement.
Termination HiTech Agro may terminate your access to all or any part of the website
at any time, with or without cause, with or without notice, effective immediately. If
you wish to terminate this agreement or account (if you have one), you may simply
discontinue using the website. All provisions of this agreement, which by their nature
should survive termination, shall survive termination, including, without limitation,
ownership provisions, warranty disclaimers, indemnity and limitations of liability.
Disclaimer of Warranties The website is provided “as is”. HiTech Agro and its
suppliers and licensors hereby disclaim all warranties of any kind, express or implied,
including, without limitation, the warranties of merchantability, fitness for a
particular purpose and non-infringement. Neither HiTech Agro nor its suppliers and
licensors, makes any warranty that the website will be error free or that access
thereto will be continuous or uninterrupted. You understand that you download from,
or otherwise obtain content or services through, the website at your own discretion
and risk.
Limitation of Liability In no event will HiTech Agro, or its suppliers or licensors, be
liable with respect to any subject matter of this agreement under any contract,
negligence, strict liability or other legal or equitable theory for: (i) any special,
incidental or consequential damages; (ii) the cost of procurement or substitute
products or services; (iii) for interruption of use or loss or corruption of data; or (iv)
for any amounts that exceed the fees paid by you to HiTech Agro under this
agreement during the twelve (12) month period prior to the cause of action. HiTech
Agro shall have no liability for any failure or delay due to matters beyond their
reasonable control. The foregoing shall not apply to the extent prohibited by
applicable law. HiTech Agro will not be responsible or liable for the use or misuse of
the materials or services offered in our catalog or website. The purchaser/user
assumes all responsibility for use or misuse of the same. HiTech Agro will not be liable
for any failure or delay in performance due in whole or in part to any cause beyond its
reasonable control.
General Representation and Warranty You represent and warrant that (i) your use of
the website will be in strict accordance with the Privacy Policy of HiTech Agro, with
this agreement and with all applicable laws and regulations (including without
limitation any local laws or regulations in your country, state, city, or other
governmental area, regarding online conduct and acceptable content, and including
all applicable laws regarding the transmission of technical data exported from the
country in which you reside) and (ii) your use of the website will not infringe or
misappropriate the intellectual property rights of any third party.
Catalog Pricing Although we do our best to maintain published prices or an entire
catalog term, product prices and bulk seed increments may change without notice.

About Shippable Nursery Stock Orders Seasonal products (perishable plants) are
stocked for a limited duration (harvest and weather dependent). Orders are filled on
a first-come first-serve basis. Due to these factors and limited storage space, we are
unable to accommodate any delay in ship dates, beyond our set-shipping schedule.
We strongly recommend that you place your order as early as possible after receiving
your catalog.
Limitation of Remedy We warrant to the extent of the purchase price only that the
seeds or plants sold hereunder are as described on the label within recognized
tolerances. No other warranty is given, expressed or implied, of (1) the
merchantability or fitness of the seeds or plants for any particular purpose, or (2)
against loss due to any cause. We cannot accept any responsibility for the many
uncontrollable growing and climatic conditions (soil preparation, fertilization, weed
and pest control, temperature control, irrigation…etc.) that must be met to insure
the success of your crop(s) or plants.

SHIPPING POLICY

HiTech Agro
Payments
All orders are shipped pre-paid.
Shipping
1.

2.

3.

4.

5.






HiTech Agro can ship to any address in India as notified by our shipping carriers as notified by

them regularly. Note that there are restrictions on some products, and some products cannot
be shipped to some states OR may attract additional taxes and procedures as per the law of
the land
Delivery only occurs on regular business days and does not include holidays of our delivery
carrier. In general, allow 4 to 5 business days for delivery by courier for the majority of
communities. It can take more than 10 working days if the order is more than 5kg of weight as
it gets delivered through surface transport
HiTech Agro is not responsible for service transit time. Transit times are provided by the
carrier, excluding weekends and holidays, and may vary with package destination,
particularly during peak periods
Our regular carriers, at the negotiated rate, will perform delivery. Should you desire a
different method of delivery, there may be an additional fee and you will need to contact us
to make that special arrangement
Please be available or have a responsible person available to sign and accept your order
during business hours. If a delivery cannot be made, the carrier will provide instructions to
receive your order (local warehouse, 2nd attempt, etc.)
Carriers
VRL logistics
Blue Dart
Speedpost
FedEx

REFUND AND CANCELLATION POLICY
1. Once sold goods will not be returned and there is no refund once the payment is made.
2. Cancellation policy is not applicable – “Cancellation not applicable”.
3. HiTech Agro shall not be liable in any manner for any goods damaged by reason of any act or
omission of customer after the time of delivery or customer’s failure to comply with any
specific instructions provided for the use or care of the goods, accompanying the goods in
question.
4. For all returns, except where the item is faulty, you will be required to arrange and pay for
the return of the products to us. If you prefer, we will arrange to collect the products from
you, but the cost of this will be charged to you and may be deducted from any refund to you.
We will only refund the costs of postage where the item returned is faulty.

PRIVACY POLICY
HiTech Agro is aware of the importance of customer privacy and respects it. The
security of your personal data is taken very seriously. Therefore, HiTek Agro would
like to inform you of the information collected and maintained, and the security
measures taken.

Collection of Data
HiTek Agro website is free to view without disclosing your personal data. You are not
required to disclose any personal information as a condition of using this site, with
the exception that it may be needed to provide you a product or service at your
request. When you use the web site, data is stored on our servers for various security
purposes. This data may include the name of your service provider, the web site that
you used to link to ours, and your IP-Address. This data could possibly lead to your
identification; however, we do not use it to do so. We do use the data from time to
time for statistical purposes, but the anonymity of individual users is carefully
maintained, so that the individual cannot be identified.

Collection and Processing of Personal Data

Personal data is only collected when you provide it to us, through registration,
completing and submitting forms or emails, as part of an order for products, enquiries
or requests for materials being ordered, and similar situations in which you have
chosen to provide information.
Information gathered remains at our company and stays with data processors or
servers acting on our behalf and responsible to us. Personal data will not be passed on
by us or by our partners for use by third parties in any form whatsoever, unless we
have obtained your consent or are legally required to do so.

Purposes of Use

The data we collect will only be used for the purpose of supplying you with the
requested products or services or for other purposes for which you have given your
consent OR sending out marketing information of HiTech Agro, except where
otherwise required by law.

Right of Access, Correction and Cancellation

You have the right to review and amend any personal data stored in our system if you
feel it may be out-dated or incorrect. You also have the right at any time to withdraw
your consent to the use of your personal data in the future.

ONLINE ACCOUNT REGISTRATION
To make online shopping faster and easier, you may register on our website. As a
registered customer, you only have to enter your shipping addresses and billing
information once; they will be securely stored with us for your future use. Using your
name and a password of your choice, you may access your account online at any time
to add, delete, or change information.
If you are using a public computer, we strongly encourage you to LOG OUT at the
conclusion of your session. Your information will still be stored with us but it will not
be accessible to anyone else from that computer.

EMAILS
You will receive promotional emails from us only if you have asked to receive them. If
you do not want to receive email from HiTek Agro or its affiliates you can click on the
"Unsubscribe" link at the bottom of any email communication sent by us. Please allow
us 3 business days from when the request was received to complete the removal, as
some of our promotions may already have been in process before you submitted your
request.

ACCEPTANCE
By using this website, you accept the policies set forth in this Privacy Policy.

Contacts

Please contact the HiTech Agro with any problems, questions or suggestions you may
have. The constant development of the internet requires occasional adjustments to
our privacy statement. HiTech Agro retains the right to make changes when
necessary.

Address
HiTech Agro
TS 41 Navlakha Indore, Pin 452001, M.P., India.

DISCLAIMER POLICY

Website disclaimer
The information contained in this website is for general information purposes only.
The information is provided by HiTech Agro and the sellers of the respective products
and services and while we endeavor to keep the information up to date and correct,
we make no representations or warranties of any kind, express or implied, about the
completeness, accuracy, reliability, suitability or availability with respect to the
website or the information, products, services, or related graphics contained on the
website for any purpose. Any reliance you place on such information is therefore
strictly at your own risk.
In no event will we be liable for any loss or damage including without limitation,
indirect or consequential loss or damage, or any loss or damage whatsoever arising
from loss of data or profits arise out of, or in connection with, the use of this website.
Through this website you are able to link to other websites which are not under the
control of HiTech Agro. We have no control over the nature, content and availability
of those sites. The inclusion of any links does not necessarily imply a recommendation
or endorse the views expressed within them.
Every effort is made to keep the website up and running smoothly. However, HiTech
Agro takes no responsibility for, and will not be liable for, the website being
temporarily unavailable due to technical issues beyond our control.

